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1. 06IIu1e IIOJJO.>KeHl15.I 

1.1. HacTo.snuee Tiono.>KeHHe ycTatta:smrnaeT nopg.[(oK <f?yHKl.(HOHHpoBaHIDI 
«.5III(HKa )J;OBepH»» )l.JUI TIHCI>MeHHbIX o6pam;eHHH na:qHeHTOB (HX 3aKOHHbIX 
npe,ZI.CTaBHTeJJeH ). 
1.2. «5I~HK )l.OBepmI» pacrroJJO)KeH Ha TeppMTOpHH yqpe)K,1].eHHj{ no yn. 
Cattaropttru1, · 17 a B 3.D.aHHH lliKona, B <f?olie. 
1.3. HacTo.snuee Ilono:>KeHHe pa3pa6oTaHo B uemrx opraHinaI.JJIH 3cp$eKTHBHoro 
B3aHM0,1].eHCTBH~ pa60THHKOB yqpe:>K.[(eHIDI c naqHeHTaMH, HX po,1].HTemJMH H 
JUUJ,aMH HX 3aMeIDllOIUHMH. 
1.4. 06pam.eHH51 MOryT 6bITh KaK rro.nrrncaHHbIMH, c YKa3aHHeM acex KOHTaKTHbIX 
.[(aHHbIX, TaK H aHOHHMHbIMH. 

2. OcHOBHhle Ja.na1.1M 

2.1. OcHOBHbIMH 3a,1].atiaMH cpyHKUHOHHpoBaHIDI «.51IIJ,HKa .noBeprum .HBn.snoTc.si:: 
I) o6ecnetieHHe onepaTHBHoro rrpHeMa, yqeTa H paccMorpeHIDI nMCE.MeHHhIX 

o6paIIJ,eHHH, co.nep)KalII,HX BOIIpOCbl no 0Ka3aHmo Me)l.HIJ;HHCKOH IIOMOI[(H B 
yqpe:>K.[(eHHH, a TaK:>Ke npe)l.Jlo:>KeHHH no opraHH3aUHH rreqe6ttoro rrpo.u;ecca, 
.nocyra naU,HeHTOB H .np. BOIIpOCOB. 

2) o6pa6oTKa, HanpaBJieHHe o6pam.eHMH .D.IDI paccMorpemrn, H npMHSJTHe 
cooTBeTCTByrorn:Hx Mep, ycTaHoBneHHI>IX JaKoHo.naTeJibCTBOM Pocc11licKoi1: 
<l>e.[( eparu-ur; 
3) aHaJIH3 o6paw.eHHH, IlOCTYITHBIIIHX nocpe,ZI.CTBOM <OllI(HKa ,n:oBepmI», HX 
o6o6meHwe c u;errhIO ycrpaHeHH51 npH"llllH, nopo)K.naroI.llHx 06ocH0BaHHh1e 
/KaJI06bl; 
4) onepaTHBHoe pearHpoBam1e Ha :>Kano6y, rrpocn6y nal(MeHTa H perneHHe 
ero npo6neM. 

3. Ilop.si:,AOK opraHH3aU,HH pa6oT.bI «.5Ill.lHKa .[(OBepIDI» 
3 .1. HmpopMa.u;MH o tPYHKUHOHMposamrn H pe)l(HMe pa6oTbl <OlIIJ,HKa ,Aosep115I» 

pa3Mell(aeTC51 Ha o<l>HIUiaJihHOM caM:Te yqpe)K,n:eHHH, CTeH,n:ax yqpe)l(,AeHIDI. 
3 .2. ,n:ocTyn K <OIIIJ,HKY AOBeprurn ,ZJ.IDI o6pall{eHHii ocyrn:ecTBm1erc.si B pa6oqee 
BpeM}I c 8:00 AO 17 :00 qacoB, a TaK:>Ke B BbIXOAHbie AHH B qacbI rrocerueHHH .nereM: 
p0,1l.HTeJij{MH. 
3.3. B1>1eMKa o6pameHHM ocymecTBJI.sreTc.sr e:>Ke)l.HeBHO B 16.00 3aMecnneneM 
rJiaBHoro Bpaqa no Me.[(HU:HHCKOM qacTH (JIHUOM, ero 3aMell(aIOII..IJ1M). 
4. 06pameHH.sl paccMaTpHBaIOTC.Sl B rropH.[(Ke . If cpoKH, ycTaHOBJieHHI>Ie 
<l>e.[(epanhHbIM 3aKoHoM P<l> «0 rropH.[(Ke paccMoTpeHIDI o6pamettHM rpa:>K,n;aH B 
P<I>» OT 02.05.2006 r. NQ 59-<1>3, TioJIO)l(eHHeM «0 nopH,n:Ke paccMoTpeHH.51 
o6pa~eHHii rpa:>K.[(aH B KrEY3 «,I(KLUvfP «AMypcKMM» OT 25.04.2016 r. 
5.0TBeTCTBeHHOCTb 

5 .1. ,lJ.omKHOCTHble JJHu;a, pa6oTalOII(He c HH.PopManHeii, rronytieHHOM 
nocpe.n;CTBOM <6.lmHKa ,ZJ.OBepH5.1», HeCyT nepCOHaJibHYIO OTBeTCTBeHHOCTb 
3a co6JIIO)l.eHHe KOH<f?H,1J.eH1{HaJlbHOCTH nonyqeHHblX CBe,1].eHMH. 


